
PASHRM Survey 11/2005 
 
PASHRM Member, 
I would appreciate if you could take a few minutes to answer a few brief questions.  It would be of great help, thanks in advance. 
 
How many beds does your facility have?  _________  
How many Risk Management FTE’s?   _________  
What are the role responsibilities of the Risk Manager:  
____Risk management  
____PSO  
____Claims  
____Quality improvement  
____Compliance  
____other:  _________________________  
  
Please send responses to: 
Sharon M. DiRienzo RN, MSN, CPHRM 
Risk Manager 
Paoli Hospital 
610-648-1285 
610-648-1679 (fax) 
 
Any responses sent to me will be compiled and distributed to the membership as well 
Lee Patrick, RN, MBA 
PASHRM Secretary and Webmaster  
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82 Inpatient Rehab, 
36 LTACH, 160 LTC, 
plus 20 outpatient 
sites, a physician 
office practice, and a 
work services 
division with 
sheltered workshops 

2.75 in department 
including myself.  Only 
one trained in RM.  
(other clerical and one 
per diem RN to assist 
with PSRS) (FTE's 
responsible for all 
accountabilities and not 
just RM) 

x x  x  Outcomes, Pt 
Satisfaction, Coordinate 
complaint resolution, 
Regulatory Affairs 

Lee Patrick, RN, MBA 
Good Shepherd 
 
Our insurer told Senior 
Management, in 
writing, that the 
organization requires 
additional resources to 
address risk 
management 

248 5.4, but not fully 
dedicated to RM, 

x x  x  Complaint investigation 
and response 
coordination, JCAHO 

D Christie 
Riddle Hospital 

    x    Ellen McPeak 
VHA 

100 1 x  x   Patient Complaints, 
Employee Health, 
Worker’s 
Compensation, 
Insurance Purchase 

Kathleen Gilman 

168 2 x  x  x Physician Medical 
Malpractice Insurance 

Janet Poland 
Lower Bucks Hospital 

183 2 (1 Risk Manager, 1 
Administrative 
Assistant) 

x x x  x Environmental Safety; 
Coordination of JCAHO, PA 
DOH surveys 

Jane B. Danihel, RN, BSN 
Chestnut Hill Hospital 

314 
GMC 168 & SJH 146 

1 1/2 x x x    Marie Conti 
NPHS 

         
         
         

 
 


