
Position 
Title 

Departments/functions 
responsible for 

What 
position 

they report 
to 

Organization Comments 

Corporate 
Director 
(comparable 
to Vice 
President) 

Quality Improvement 
Risk Management 
Patient Safety (Pt Safety 
Officer also) 
Regulatory Affairs 
Outcomes 
Patient Satisfaction 
I do not handle claims 

Sr Vice 
President of 
Human 
Resources 
 

Lee Patrick, RN, MBA 
Good Shepherd 

When our 
new Chief 
Medical 
Officer 
arrives, I 
will report to 
him for 
Quality and 
Pt Safety 
and 
Outcomes.  
They have 
not 
determined 
yet who I 
will report to 
for risk mgt. 

Claims 
Manager 

Claims and Malpractice 
Litigation 

Administrator, 
Risk 
Management, 
Claims and 
Patient Safety 

Brian J LaSalle, MS, 
CPCU, ARM, CPHRM 
Lehigh Valley Hospital 
and Health Network 
 

 

Claims and 
Litigation 
Specialist 

Insurance Services, VHA.  
Responsible for managing 
all aspects of Professional 
liability and General 
liability Claims and suits in 
coordination with defense 
counsel and risk 
management of Hospital. 

Director, 
Insurance 
Services 

Ellen A. McPeak, RN, 
MHA, ARM 
VHA Insurance Services 
 

 

Director, 
Quality/Risk 
Management, 
Patient 
Safety Officer 

Hospital-wide performance 
improvement, physician 
peer review, screening and 
coordination of peer review 
and peer review meetings, 
maintenance of physician 
profiles for recredentialing, 
PA-PSRS and incident 
review and reporting, Atlas 
database management and 
reporting, coordination of 
data submission to JCAHO, 
CMS & PHC4, care 
coordination for CMS 
measures and stroke, 
insurance, notification of 
insurance carrier for 
potential claims, 
coordination if IHI 
initiatives and data 
reporting, and conducting 
RCA's and FMEA's 

Vice President 
of Clinical 
Services 

Diane Christie 
Riddle Memorial 
Hospital 
 

 



In my 
position prior 
to this one at 
ECRI, I was 
the risk 
manager of a 
large 
physician 
group 
 
Director, Risk 
Management 

responsible for all aspects 
of RM program/committee, 
planning, education, 
internal/external event 
reporting, patient 
representative (complaint-
handling), MCARE 
applications (reports for 
physicians, PSP for lic. 
amb surgery center, etc.) 
as well as integration of 
medical teaching 
programs, field offices and 
laboratories. I was not 
directly responsible for risk 
financing, but was 
responsible for co-
management of 
claims/settlements. 
 

Sr. VP 
Medical 
Affairs and 
General 
Counsel 

Kathleen Shostek RN, 
ARM, BBA, FASHRM 
 

 

Director, 
Patient 
Safety 

risk mgt, claims, safety 
initiatives 

Vice President 
for 
Professional 
Affairs 

Sheila M. Stieritz, BSN 
Director of Patient 
Safety 
Abington Memorial 
Hospital 
 

 

Director of 
Safety 
Services 

Security, Risk Manager, 
Telecommunications, Bio-
Med, Courier Services.  
Also responsible for Risk 
Management at an 
affiliated Nursing Home, 
an over 55 community, a 
Wellness Center, and also 
responsible for Malpractice 
Insurance throughout 
system. 
 

Vice President 
of Operations. 
 
 

Pat Somers 
At Doylestown Hospital 

Feel free to 
give me a 
call if you 
have any 
questions 

Director 
Quality & 
Risk 

Risk Management Liaison 
between pharmacy, 
insurance broker, and 
representing attorneys. 
Facilitate risk assessment 
and analysis teams to 
determine viable problem 
resolution Liaison for 
claims mediation and 
resolution with liability 
carrier Oversight of 
Performance Improvement 
Programs for Retail, LTC, 
and Home Infusion 
Pharmacy and Nursing 
Services provided for 
300,000 patients annually.  
Identify regional and 

V. P. of 
Compliance 

Shannon Bristow RN, 
HRM 
Corp. Dir. CQI/Risk 
Management  
40 Twosome Drive #1 
Moorestown NJ 08057 
Phone: 856-482-5784 
Fax: 856-482-5799 
 
 

 



national trends in clinical 
performance and evaluate 
effectiveness of process 
improvements. Facilitate 
Best Practice Committees 
and assist with P & P 
revisions. Assist with Root-
Causes Analyses for 
Sentinel Events.   Support 
service sites during 
accrediting and regulatory 
surveys as needed. 
Participate as a planner 
and presenter for CEU 
seminar "Medication Error 
Reduction" for over 2,000 
attendees nation-wide.    
Interface with 
organizations and agencies 
including the Institute for 
Safe Medication Practices, 
State Boards of  Pharmacy 
and Nursing, JCAHO, 
American Society of 
Health-Systems 
Pharmacists, CDC, 
Intravenous Nurses 
Society, DEA, OSHA, etc. 
as needed. 
 

National 
Director of 
Risk 
Management 

oversee all risk 
management activities for 
all Centers across country- 
12 Centers.  I will be 
working with worker's 
comp/insurance programs 
as well.  I work with the 
individuals assigned to 
address risk at the given 
centers 

VP Legal 
Services 

Joan Meighan 
Devereux Foundation 
2012 Renaissance 
Boulevard 
King of Prussia, PA  
19406 
office number  610-
542-3152 
cell number  610-613-
4643 
email:   
jmeighan@devereux.org  
 

Please call if 
questions.  
thanks. 
 
 

Director of 
Risk 
Management.  
I am also the 
Patient 
Safety Officer 

I am responsible for 
Patient Safety and Act 13 
reporting, communicating 
with our attorneys relative 
to malpractice and general 
liability, all insurance 
related issues, 
management of lost items 
and patient complaints.  I 
am on the following 
committees:  Patient 
Safety, Safety, Quality 
Council, Invasive 

currently 
report to the 
VP/CNO, but 
there has 
been some 
debate about 
having me 
report to the 
CFO. 

Sandy Fida 
Montgomery Hospital 

 



Procedures, Infection 
Control, Ethics, and OR & 
SSU.  I am also involved in 
policy development 
throughout the 
organization 

Director, Risk 
Management 
 

Risk Management Assistant Vice 
President Risk 
Management 
and Claims 
Counsel 
 

Nancy Young 
Crozer 

 

Associate 
Risk Manager 

investigation of events, 
take 24 hour call, report 
event data to Committees 
as regularly scheduled 
reports and as requested, 
provide education in-
services on risk related 
topics, report events to 
System Risk Mgr to 
forward to ins. & reserves 
committee, staff Peer 
Review Committee  
 

Director of 
Risk 
Management 
 

Carolyn Coleman, RN, 
JD 
TUH Associate Risk 
Manager 
Phone:  215-707-4460 
Pager:  215-363-4983 
 

 

Director of 
Patient 
Safety 

within Performance 
Improvement Dept - 
includes PI, Patient Safety, 
Regulatory Compliance 

CMO Janet Creely 
Pennsylvania Hospital 

 

 
 
 


